Pathloss 5 Installation

HARDWARE REQUIREMENTS

The Pathloss program will operate on Microsoft Windows XP and later (Vista and Windows 7) operating systems.
Overall performance will depend on the computer speed and available memory. The minimum requirements for the
operating system must be available.The recommended hardware requirements for Pathloss 5 are:

» 1 GHz 32-bit (x86) processor or 1-GHz 64-hit (x64) processor
» 1 GB of system memory

* Windows Aero-capable graphics card. This includes a DirectX 9-class graphics card that supports a WDDM
driver, Pixel Shader 2.0 in hardware and 32 bits per pixel

» 128 MB of graphics memory (minimum)

» 100-GB hard disk that has 5 GB of free hard disk space. Larger drives may be advisable as terrain data, clutter,
and imagery can use large amounts of disk space.

e Internal or external DVD drive
e Internet access

A 32 bit color depth is required for transparent backgrounds.

INSTALLATION

The user will receive an EMail which contains the program serial number and the links to download and maintain the
program. This serial number is your license. This serial number can be a single user license with one program option
or a multi user license with different program options. The serial number is required to download and activate the
program. You will need this serial number to report any installation problems. The Pathloss setup program is approx-
imately 120 Mbs. There is only one version of the program which covers:

» single and multi user licenses
» all program options
» Pathloss license server and local license server activation

Use the links listed in the Email deliverable to download the setup program. This is an Install Shield application

The default installation directory is C:\PL50. Several complications arise if the default directory is changed to C:\Pro-
gram Files\PL50 on Windows Vista and Windows 7.

e The program can only be used by current user.

» The install directory contains files which will be created and modified during normal program operation. The orig-
inal files will not be modified; instead, a copy of the these files will be created in the users virtual store. By
default, files in the virtual store are hidden. This arrangement becomes very awkward in transferring files and
program updates.

Start the setup program. Follow the on screen prompts to install the program. When the installation is
complete, click on the PL50 application icon to start the program. If the program does not start, see the
Known Issues topic under Pathloss 5 at http://www,pathloss.com/pwiki.

The Pathloss license server controls the activation and deactivation of the program. If the Pathloss pro-
gram is allowed to access this server directly, activation and deactivation can be automatically carried
out Online. This method must be used for shared operation

If the program cannot access the license server due to fire walls or other security restrictions, a key code - authori-
zation code transaction sequence is carried out by Email or a web browser to activate the program. Similarly, to de-
activate the program, the use must Email a deactivation code or send the deactivation code via a web browser.



PROGRAM ACTIVATION

When the PL50 program first starts, there are only two menu items

available - Activate program and Help (this file).

Select the Activate program menu item and enter the serial number.
Note that the serial number may contain the number O but not the let-

ter O. The letters are not case sensitive.

Click the Next button. If the serial number has been correctly entered,
the activation procedure advances to the PL50 program activation -

method.

The program checks for a connection to the Pathloss li-
cense server. If available, the On Line option will be active.
If this is not active, then go to the paragraph Key Code Ac-
tivation Method.

On-line Activation
The user is presented with a program locking option.

Local lock

In the Local lock option, the program is permanently locked
to the computer. There is no further requirement for a con-
nection to the Pathloss license server until the user decides
to deactivate the program.

Floating lock

The floating lock option allows the program to be shared se-
guentially between several users. When a user exits the pro-
gram, it will be available to another user. This option is
available for both single user and multi user licenses.

The program must be allowed to access the Pathloss li-
cense server in the floating lock option. If a user closes the
program and a connection to the Pathloss license server is
not available, the program will remain locked on that compu-
ter.

PL50 Program Activation - Serial Number E|

Enter the Pathlozz program serial number and click the Mext
button

|PLS0 - |B0Z3484 - |0BB34F4 - |32C4

Cancel ‘

PL50 Program Activation - Method E|

Program serial nurmber

PLE0-BOZ3464-0BB34F4-32C4

The program can be activated by
- Connecting to the Pathlozs license server online.
- Erchanging the key code for an activation code with CTE

b ethod

" Eey Code

| M et |

Cancel |

X

PL50 Program Activation - Lock Options

Pragram zerial nurmber
PLA0-BOZ3464-0BE 34F4-32C4

Laock ophons

~  Local Lock,
The program will be permanently locked o this
computer and iz releazed only on program
deactivation.

A connechion to the Pathlozz icense server iz naot
required to start or cloze the program.

f« Floating Lock
The lock. iz releazed when the program iz clozed and
will be available to other ugers. On startup, the lock iz
automatically restored if a licenze iz available.

A connechion to the Pathlozz icense server iz
required to start and cloze the program.

M ext |

Cancel




Multi user license

In the case of a multi user license
with different program options, the

user will be prompted to select the fpﬂtl]wﬁ M
f‘______._ 0 Uzers

desired program option.

This option will always appear on

program activation.
" PL5E [2)

Under normal program start-up oper-

. . . . - € FLAL
ation, this option will not appear if the
Always use selected program option " PLA|
is checked and this option is availa-  FLST 1]
ble.

— Program option——

Network License Status |

Idzer List

Note that if there are no program op-
tions available, the activation will fail.

IV always use selected program option

Key Code Activation Method

In the even that an On-line connection is not PL50 Program Activation - Key Code @

available, the user must contact CTE to obtain an
activation code. This can be done by Email or
with a web browser. Only a local lock is available
with the key code method.

Email key code - activation code

Click the Copy Serial Number and Key Code but-
ton. This will copy the serial number and key
code to the windows clipboard. Then go to your
Email program and paste (Ctrl V) this information
into the body of the EMail.

Please do not send a screen print of the display
as it cannot be processed.

Send the Email to cte@pathloss.com with the ti-
tle “Program activation”.

You will receive the Activation code for your pro-
gram by return EMail. Copy this into the Activa-
tion code line and then click the OK button.

Serial Murnber | FLEO-BO23464-0BE34F4-32C4

F.ey Code | JBYEFG-0859RT-E3PEE
Cancel |

Activation Code |

The Activation Code can be obtained uzing the 'Web Activation page
or by contacting CTE by EMail

Wieb Activation

'ou will need to copy the Senal Humber and K.ey Code from the above
fields and paste theze into the ‘Web Activation page. Click the ‘Web
Activation buthon below.

Copy the returned Activation code, Paste thiz into the Activation Code
field above and click the OF. buttan.

The Webpage Activation link is:
hittp: # A pathloss. compSsactivate. html Wieb Achivation

Email CTE

Click the Copy Serial Humber and kep Code button, Paste [Chil+] into
an Email to CTE at the Email address below. The Authorization Code
will be returned by Email. Faste this into the Activation Code field above
and click the OF. buttan.

Phone: +1 604 331 0629 Email: ctef@pathlosz. com

Copy Senal Mumber and K.ey Code




Web Activation

* Select the Serial number and copy this to TTse this form to retrieve your Pathloss 5 activation code.
the Windows clipboard (Ctrl + C).
 Click the Web Activation button. Pathloss 5 senal number: PLEO-BOZ23464A-0BB34F4-32C4
+ Past the serial number into web form (Ctrl +  Eey code: IBEYEFG-OES8RT-65FE2
V). Tzer name: Link designer
» Select the Key Code and copy this to the ; . — ;
Windows clipboard (Ctrl + C). | |Retrieve activation code!
« Paste the Key code into the web form (Ctrl + T OUr Activation Code is
V). YSGCR-bb342-8834

» Enter your User name. This is required to
resolve conflicts between several users who are attempting to activate the program.

» Click the Retrieve activation code button.

» If the operation is successful the activation code will be returned. At this point the Pathloss license server has
recorded the activation. Select the Activation Code and copy this to the Windows clipboard. The paste this into
the Program Activation - Key Code dialog and click the OK button

Program menu

) ) ) License opkions Deactivate progranm
The License options menu for the local lock method is shown Upgrade program
on the right. Check latest build date
The License options menu for the floating lock method is
shown on the right. On a multi user license, the Show License options Show program usage
program usage menu item show all users currently using —___ Deactivate program
the program. Change program lockfoption

Chedk latest build date

PROGRAM MAINTENANCE AND
UPDATES

Modifications and additions to the program are carried out on a continuing ba-

sis. Each new release is identified by its build date. If a connection to the Path- R RRS eI @
loss license server is available, then select the Configure - License options - _ _
. i This program build date
Check latest build date menu item. ThuJul 07 11-07-59 2011
The complete program revision history is available at: Cunently available buid date

Tue Aug 09 09:35:37 2011
http://www.pathloss.com/pwiki/index.php?title=Pathloss_5_revision_history




The program build date is shown in :
the Help - About menu item. Pathloss - Single User License E|

In some cases, a major update ma .
. J. P . y Pathlosz Yersion 5.0
involve a complete reinstallation of

. on ot Copyright © 2003, A1l Rights L 0 5 s
the program. This would consist of: Build date - Thursday, July OF, 2011 ’a'/’f——

» Deactivate the existing program. Contract Telecommunication Engineering Lid.

. 1212 Ausztin Avenue

* Remove the program with the Coquitlam, British Columbia, Canada V3K 3P5
Windows Add Remove Programs | 1g| .1 g4 931 0629 Fés +1 604 931 0620

utility. EMAIL cte@pathloss.com Wweb Site wianw. pathloss, com
» Download and install the new pro- )
Serial number PLE0-B023464-0BB34F 4-32C4
gram.
» Activate the new program. Pragram Option
In most case, the update consists of " PLEE basic program

downloading and running the update _ _ _
file " PL5-C basic + PTMP design - local studies

The update link: " PL5 basic + interference

{* PLA-T basic + interference - FTMP design - local and area studies

http://www.pathloss.com/p5/update/
download.php

provides details on the type of update which will depend on the current program build date. The download links are
also given in this link.

PROGRAM DEACTIVATION

In the activation procedure described above, the Pathloss license server database has a record of this installation.
Any subsequent attempts to activate the program using the same serial number will fail unless this is a multiuser
license and the requested program option is available.

If a floating lock is being used to share a single user li-
cense program between several users, it is not possible PLL50 Program Deactivation - Method EI
to activate the program if another user is operating the
program. The activation can only be carried out when the
program is available.

Program Serial Mumber
PLAO-FOBAEF4-0309320-81CE

Thig procedure deactivates the Pathlozz program. The program can then be

The deactivation procedure is the reverse of the activa- reactivated on another computer.

tion procedure. A deactivation code is used to reset the The Pathloss license server must be natified of thiz deactivation. This can be
. X R X . carmed out Online or with a Deactivation Code.

installation record in the Pathloss license server. This

can be carried out completely Online or by sending the Methed -

deactivation code to CTE by either an Email or by using * Driine

a Web browser interface (" Deaclivation Code

Select the Configure - License options - Deactivate menu
item. The program first determines if the Pathloss license
server can be contacted. Local firewalls or other security
measures may prevent this. If the server can be contact-
ed, then the Online option will be available otherwise select the Deactivation code option. Click the deactivate button

Deactivate Cancel




A prompt will be issued to Proceed
with the program deactivation. Click
Yes to deactivate the program. If the
Online option was used, an acknowl-

Deactivate program

|E| Pathloss 50 License E|

edgement message is issued and the ?/ Proceed with program deactivation "_n. Program deactivated
L

. o
program terminates.

Record updated OF

With the Deactivation code option, the

user must carry out several steps to update the Pathloss li-
cense server database. This can be done by either Email or a
Web browser interface.

Email deactivation code
e Click the Copy Serial and Code to clipboard button.

» Open your Email program and paste (Ctrl + V) the serial
number and code into an Email

e Address the Email to cte@pathloss.com with the title “Pro-
gram deactivation”.

Webpage Deactivation

In this method, the serial number and deactivation code will be
sent to the Pathloss license server using your web browser.

» Select the Serial number and copy this to the clipboard
(Ctrl +C)

» Click the Open Deactivation Webpage button
» Past the serial number into web form (Ctrl + V)

» Select the Deactivation Code and copy this to the clip-
board (Ctrl + C)

» Paste the deactivation code into the web form
» Click the Submit deactivation code button

PL50 Program Deactivation - Key Code g|

IMPORTANT:
TO COMPLETE THE DEACTIMATION, wOU MUST
SUBMIT THE DEAVTRAATION CODE TO CTE

Serial Number | PL50-B023464-0BE34F 4-3204
Deactivation Code | 2BGTRR-54TVESB-95LEU

Y'ou can zubmit the deactivation code by wizsiting;
hittp: A A, pathloss, comd ph/deactivate. hitml

Open Deactivation Webpage |

Y'ou can alza submit the deactivation code by
contacting CTE directly. Be zure to include your
zenal number and deactivation code in an email.

Copy Senal and Code to clipboard

Phone: B04-931-0629
Email: ctei@pathlozz.com

Tze this form to subtnit the deactivation code for vour Pathloss 5 license.

Pathloszs 5 zenal munber: FLEO-BOZ34d64-0BE34F4-32C4
Deactivation code: ZBGTRER-54TVEYE-55LEL

[ {Submit deactivation codet ]

Success!

Your deactivation request has been completed
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